Privacy Policy
Terminology
The use of the terms we/us/our within this privacy policy means Julia’s House Children’s Hospice. By
accessing or using this web site, you agree to the terms of our Online Privacy Policy, as outlined
below. If you do not agree to these terms, please do not access or use this site.
Collection of Personal Information
In order for you to request or submit information to us, we may ask you to provide certain
information about yourself or your company by completing and submitting an online form. In
completing an online form, we may require that you submit personal information, such as your
name, postal address, telephone number, e-mail address and other personal information.
When you submit information to us, you understand and agree that we may store your information
in a secure manner on our servers based in the United Kingdom. We collect this information in order
to record and support your suggestions and requests for information and we use the information
that you provide as part of our effort to keep you informed about our services.
We appreciate the importance of responsible use of this information. If you do not want the
information you provide to us to be used to inform you of other services and you indicate this
preference when you provide the information to us, we will honour your preference.
Under no circumstances do we pass information submitted through this web site to other
organisations.
Cookies
When you visit our web site, you can navigate the site anonymously and access information without
revealing your identity. This site does not use cookies to track information about your visit. (A cookie
is a small amount of data that is transferred to your web browser by a web server and can only be
read by the server that gave it to you. It functions as your identification card, recording your
passwords, purchases, and preferences. It cannot be executed as code or deliver viruses).
While we do not use cookies to track your visit to our web site, our web server automatically logs
the IP/Internet address of your computer. This information does not identify you personally and you
remain anonymous unless you have otherwise provided us with personal information.
Updating Your Personal Information
You have the right to access and correct your personal information and privacy preferences. Should
you wish to do this, please confirm in writing to us to the following address:
Julia’s House
Floor 2B
Barclays House
1 Wimborne Road
Poole
Dorset
BH15 2BB

Tel: 01202 644220
Fax: 01202 673922
Please include your name, address, and/or e-mail address when you contact us.
Please note that we are not responsible for the content or privacy policies of any web site to which
we provide links from this web site.

