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Clinical Development
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JOB DESCRIPTION:  Senior Team Nurse Clinical Development
Reports to        -       Lead Nurse
Line Management Responsibility
· Team Nurses
· Nurses/Bank Nurses

· Senior Care Team Members
Julia’s House Ethos

We expect all our staff to contribute positively, to work together as one team. All staff should actively demonstrate high standards of working practices and behaviours that uphold the NMC Professional Code of Conduct and the Julia’s House CHILD values. We care, we go the extra mile and we treat people as individuals. We believe in honesty and fairness in all aspects of work with the avoidance of a culture of blame. We listen to understand, seek information that will help us continually improve and we strive for excellence in everything we do. If you’re unsure ALWAYS ask for help. Julia’s House is committed to encouraging equality and diversity among our workforce and our aim is for our workforce to be truly representative of all sections of society, and for each employee to feel respected and able to give their best. 

Overall Objectives:

· Play a lead role in planning, implementing and delivering all areas of care training and induction.

· As part of the Nursing Team, working in line with Julia’s House policies and procedures, provide family centered respite care both in the Hospice and Community for children who have life limiting and life threatening conditions.

· When necessary, provide a flexible and responsive approach to support the requirements of end of life care.
· Role model Julia’s House Values and Behaviors at all times.
· Work with the Lead Nurses and Director of Care to meet the requirements of all regulatory bodies. Maintain accurate records, contribute to policy development and ensure procedures are up to date and evidence based. 
	Area of Responsibility


	Key Tasks

	Care
	Ensure that there is always a research-based approach to care and that it is holistic and family-orientated, role modelling what best practice looks like and supporting others to achieve this.
Using own knowledge and expertise to guide and support nurses everyday clinical practice.

Maintain professional boundaries with children and their families at all times.
Acting as part of a team of Nurses and Carers, and taking the lead when required, leading hospice respite sessions assessing clinical and care needs in order to deliver appropriate care in line with the children’s care plans.  
When necessary provide a flexible and responsive approach to support the requirements for end of life care and associated needs of the service.
Work effectively in a team whilst also recognising the need to work autonomously.
Take guidance from the Play Team, leading play and activities for children during respite sessions in the Hospice and Community working in line with play plans. Ensure play is available and delivered appropriately. 


	
	Share on call responsibility in rotation with the Julia’s House Nursing Team, liaising with Strategic On call as and when appropriate.  
Take responsibility for any concerns related to the child and family with timely and effective communication with the named nurse.
Report safeguarding concerns in a timely manner, liaising with the Julia’s House safeguarding team, child’s named nurse and external agencies as appropriate.
Support colleagues to ensure the smooth running of services in a safe and friendly environment demonstrating excellent practice by role modelling.
Troubleshoot when necessary to provide clinical advice on the day to day management of care.

Nurture and empower the care team to progress and develop their skill set. Provide a safe environment for learning, leading on the special interest groups to develop skills and utilize expert knowledge.

Line manage and support Nurses and Care Team Members.

Follow all agreed procedures and statutory regulations related to the custody and administration of drugs.
Work on a rota basis covering a 24 hour period, 7 days a week, in accordance with the needs of the service. Share on call responsibility in rotation with the Julia’s nursing team. 


	Training and Development
	Play a lead role in planning, implementing and delivering all areas of care training and induction. 

Co-ordinate care training to ensure safe and effective care is provided in accordance with national and local guidance, policies and procedures.

Review and address training needs of care staff on a regular basis to ensure statutory requirements, competencies and working practices are kept up to date.
Ensure personal competencies and training requirements are up to date to enable support for care staff.
Ensure the views of care staff are sought and taken into account in relation to service development and training.

Promote and role model an ethos of lifelong learning within the Care Team, identifying relevant training resources and external training to improve and learn new skills as appropriate to the job role.
Role model ethos of positive leadership, creating an environment that is supportive and caring.

Where appropriate support nurses and care team members, by sharing knowledge and encouraging professional development. 
Ensure direct reports fulfil all training requirements. 

Support Care Team Members in the completion of their competencies.
Ensure all learners receive optimum support and supervision whilst on placement at Julia’s House.  Actively contribute to the student experience to enhance their development.
Contribute to specialist interest groups and deliver training as required.
With the support of your line manager review performance, objectives and development needs on a regular basis, actively participating in 1:1’s and annual appraisals to assist in personal development. 
Participate in learning opportunities across different Julia’s House teams. 
Work alongside clinical administration staff to ensure all training records are up to date and accurate.


	Communication


	Demonstrate excellent communication with all staff, families and MDT, whilst maintaining confidentiality and ensuring feedback is provided when required and information shared with the wider team. 
Ensure that the day to day management of correspondence and communications are dealt with appropriately and promptly. 
Build links with, and raise awareness among, potential referrers to the Julia’s House care service.
Attend and chair meetings across both counties, including team meetings, ensuring relevant information is shared and acted upon appropriately.
Establish and participate in multi-disciplinary relationships, communications and multi-agency working.
Work cohesively with all departments within Julia’s House, including Fundraising, HR and Communications team, providing support and information where appropriate and necessary.
Support the Lead Nurses in recruiting and inducting new staff members. 
Build and maintain healthy and positive relations both internally and externally.
Ensure that client, family and external feedback is relayed promptly to the appropriate people.



	Quality Assurance and appropriate regulatory bodies


	Adhere to the NMC Code of Conduct and the Julia’s House Code of Conduct and Practice. 

Lead on regular clinical audits to enhance best practice.

Ensure that all complaints are dealt with in accordance to the Julia’s House Complaints procedure.
Ensure that all Julia’s House policies and procedures are understood and adhered to at all times.
Work within regulations and guidelines to maintain a professional and safe standard of care to all service users.



	Health & Safety


	Ensure that Julia’s House Health and Safety guidelines are adhered to at all times.

Under line management guidance, regularly update and maintain own knowledge of safety rules, fire drills, and internal security and accident procedures and adhere to these at all times.

Ensure access during all working hours to a vehicle that is insured for business, has a current Road Fund Licence, MOT certificate where relevant, and is regularly maintained in a road-worthy condition and in accordance with the manufacturer’s guidelines.  


	Commitment to Julia’s House Team


	Represent positively the work of Julia’s House.

Contribute positively to good teamwork and actively demonstrate working practices and behaviours that uphold the Julia’s House CHILD values:

C     Compassion and caring

       We care, we go the extra mile and wet treat people as
       individuals.

H    Honesty and integrity

       We believe in honesty and fairness.   We make balanced,
       long- term decisions.

I      It’s up to all of us

       We work together as one team.  Everyone is responsible for
       great teamwork and standards.

L     Listen and learn

       We listen to understand.  We seek information that will help us
       continually improve.

D    Determined to excel

       We strive for excellence in everything we do.




This job description provides the main requirements of the post but is not exclusive.  The Board of Julia’s House Trustees reserves the right, after due consideration, to indicate a requirement to develop the services where appropriate. 
This post will be evaluated and the post holder appraised at regular intervals, when objectives will be set and monitored.

