Julia’s House

Person Specification 

Title:


Assistant Shop Manager
Department:

Retail
	SELECTION CRITERIA
	Essential
	Desirable

	Education, qualifications and training
	
	

	Aptitude for Maths
	Y
	

	Knowledge and professional experience
	
	

	Experience of working within a Retail environment.
	Y
	

	Experience of working with other shop staff and/or volunteers
	
	Y

	Experience of working in a charity environment
	
	Y

	Good awareness of Health & Safety issues
	
	Y

	Knowledge of Gift Aid
	
	Y

	Aptitude and skills
	
	

	Excellent customer care skills
	Y
	

	Well presented
	Y
	

	Good interpersonal skills
	Y
	

	The ability to prioritise and manage many different tasks at once
	Y
	

	Ability to motivate and work well in a team
	Y
	

	Good organisational and administration skills
	Y
	

	Able to train staff and volunteers in retail skills
	
	Y

	Able to delegate
	Y
	

	Attitudes and behaviours
	
	

	Willingness to learn new skills and enhance existing skills
	Y
	

	Flexible approach to working hours
	Y
	

	Ability to work under minimal supervision
	Y
	

	Honest, open and reliable
	Y
	

	A genuine passion to see Julia’s House succeed in its objectives
	Y
	

	A high standard of discretion and confidentiality
	Y
	

	Current driving licence and access to a vehicle for business purposes
	Y
	

	Disclosure & Barring Service Check    (to be obtained by Julia’s House)
	Y
	


