Julia’s House
Person Specification 
Title:
Appeal Manager (Wiltshire)
Location:

Devizes Hospice/Home-Based
Department:

Fundraising (Wiltshire)
	SELECTION CRITERIA
	Essential
	Desirable

	Education, qualifications and training
	
	

	Fundraising management qualification
	
	Y

	Knowledge and professional experience
	
	

	Experience and success in running fundraising appeals
	Y
	

	Experience of leading fundraising teams and regional fundraising with evidence of £1million + results
	Y
	

	Experience of building personal relationships with individual and organisational charity supporters
	Y
	

	Strategic development of plans and budgets to maximise fundraising income
	Y
	

	Experience of supporter cultivation, including solicitation events
	Y
	

	History of understanding risk and taking brave and calculated decisions to achieve exceptional results
	Y
	

	Knowledge of the various marketing and media channels available to support fundraising, including digital tools and platforms
	
	Y

	Insight into potential major donor or corporate opportunities currently and the external market
	
	Y

	Aptitude and skills
	
	

	Creativity and innovation, with the ability to seek out and recognise potential income opportunities
	Y
	

	Ability to plan and manage projects, meet deadlines and achieve targets
	Y
	

	Ability to inform, assist and communicate clearly with all staff and colleagues to generate enthusiasm for appeal goals
	Y
	

	Ability to research, develop and manage relationships with key individual supporters and stakeholders
	Y
	

	Ability to influence and persuade corporate and community supporters, assess donors’ potential and increase their levels of giving
	Y
	

	Ability to present Julia’s House in person to a range of individuals, including giving presentations to key groups and businesses
	Y
	

	Ability to produce precise reports on performance, income, expenditure, activity and strategic measurements
	Y
	

	Highly organised approach to work, excellent ability to prioritise under pressure
	Y
	

	Attitudes and behaviours
	
	

	Ability to lead teams, motivate others and take colleagues through change
	Y
	

	Ability to work in a team and across departments
	Y
	

	Willingness to go the extra mile to meet supporter demands 
	Y
	

	Self starter with ability to work on own initiative
	Y
	

	A genuine passion to see Julia’s House succeed in its objectives
	Y
	

	Other
	
	

	Professional appearance
	Y
	

	Full driving licence and use of a car for business purposes
	Y
	

	Disclosure & Barring Service (DBS) check  (To be obtained by Julia’s House)
	Y
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