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JOB DESCRIPTION

APPEAL MANAGER
(Wiltshire)
(fixed-term contract until end December 2021)
DATE AMENDED

14th September 2020
AUTHORISED


Mike Bartlett
DATE FOR REVIEW

14th December 2021
Title


-
Appeal Manager (Wiltshire)
Responsible To
-
Deputy CEO
Line Management Responsibility:

· Corporate Fundraiser
· Major Donor Fundraiser
· Community/SME Fundraiser x2
· Fundraising Assistant x2
Overall Objectives:

· To oversee and implement a revenue Fundraising Appeal in Wiltshire through effective planning, communications, relationship building, management and budgeting.

· With colleagues, develop and perfect the appeal ambition, aims and case for support messaging.
· Manage the Wiltshire Fundraising Team on a temporary basis, in line with Julia’s House line management best practice.
· To work closely with the Communications Team to design Appeal, implement awareness stage and launch Appeal. Support and encourage public and media relations events for the Appeal.

· To work alongside the Events Team to utilise planned public fundraising events and activities as part of the Appeal.
· To manage and enthuse an Appeal Board with the support of fundraising colleagues.

· To pro-actively build sustainable relationships with key members of the Wiltshire Community for the purposes of maximising fundraising opportunities, promoting the highest standard of donor stewardship throughout the Appeal.
· To marshal resources so that Julia’s House is effectively represented at events, including attending in person and giving talks and presentations.

· Personally facilitate approaches to potential funding sources, to include major donors, trusts, corporate and other.
	Area of Responsibility


	Key Tasks

	Appeal Management
	· To lead on Wiltshire Fundraising Appeal, focused on ambition to cover cost of care from Wiltshire funding sources

· To work with communications and marketing colleagues to raise awareness of charity across the county and meet communications objectives 

· To work with Wiltshire-based colleagues to secure Appeal income from high net worth individuals, community groups and companies
· To work with Dorset-based colleagues to secure Appeal income from individuals and lottery players via digital marketing and other campaigns

· To work with Events Teams to secure Appeal income from event participants
· Recruit and steward new and existing third party fundraisers

· Lead on management of Appeal Board
· Oversee pipeline of public fundraising prospects for planning and budgeting purposes



	Management


	· Manage Wiltshire-based fundraisers, ensuring they are engaged with and focused on the Appeal
· Accurately monitor appeal performance and report regularly to the SMT on returns on investment and areas of financial and programme concern.


	Relationship Management 
	· Directly support the Chair of the Appeal Board and members of the Appeal Board with advice, guidelines and administrative assistance in appeal matters, acting as the conduit of communication with the charity
· Establish key relationships with Appeal Board members, trustees, volunteers, senior management, major donors, ambassadors and key influencers/stakeholders to build trust, confidence and belief in the Appeal ethos
· To build warm, cooperative and productive relationships with individual and organisational Wiltshire fundraisers, with an understanding of the high importance of nurturing long-term supporter relationships
· Oversee account management of major corporate partnerships
· To work with the Wiltshire Care Team to ensure their ongoing involvement in the Appeal
· To work with Wiltshire-based families to ensure their involvement in the Appeal


	Health & Safety


	Ensure that Julia’s House guidelines are adhered to at all times.



	Commitment to Julia’s House Team


	Represent positively the work of Julia’s House and contribute positively to good teamwork and uphold team values.

Participate in learning opportunities across different Julia’s House teams. 



	Training & Personal Development


	Actively participate in appraisal system and attend training programmes to assist in personal development.




This job description provides the main requirements of the post but is not exclusive.  The Board of Julia’s House Trustees reserves the right, after due consideration, to indicate a requirement to develop the services where appropriate.

This post will be evaluated and the post holder appraised at regular intervals, when objectives will be set and monitored.
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